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Maintenance Agreement

Our aim is to foster a rental community that is accountable and respectful to one another. We are working to ensure that all who dwell in our rental properties adapt to our Code of Ethics which focuses on treating one another with respect and consideration. You will notice that all our principles are in accordance with our desired outcome for a better community, our Code of Ethics, and the laws that govern the Florida jurisdiction.

What is the landlord responsible for?

Owner shall be responsible for all major repairs to the premises except repairs needed caused by acts or omissions of tenants and /or tenant guests. Please refer to Florida's Landlord/Tenant Law (Chapter 83, Part II) for further details.  The repairs that owners are responsible for include the following: 

· Electrical, plumbing , or heating systems
· appliances
· carpets, flooring
· walls, roofs, ceilings
· windows, doors, locks, lighting
· garages, laundry rooms, patios, walkways, or pools
If something no longer works because of normal wear and tear, the landlord must repair it so that it works properly, or replace it (Refer to your lease for limits and thresholds). The landlord does not have to replace it with a new or better model. The landlord must ensure that the rental property meets health, safety, and maintenance standards according to the relative laws in that jurisdiction.

What is the tenant responsible for?

Keeping the Premises Clean

A tenant must keep the rental unit clean, up to the standards that most people would consider ordinary or normal cleanliness.

If the tenant’s unit is so unclean that it is interfering with the reasonable enjoyment of the landlord or other tenants on the premises, the tenant could be evicted for this.

Also, if the unit is so dirty that it attracts bugs and rodents presenting a health risks or so cluttered with paper and garbage that it poses a fire hazard, a tenant can be evicted for putting the safety of the landlord or other tenants at risk.

Repair Damage

A tenant must repair or pay for the repair of any damage to the rental property caused by the tenant, their guests, or another person staying in the rental unit. This includes damage in the tenant’s unit as well as in any “common areas” such as the pool, driveway, stairway, or parking area.

 In addition, a tenant can be evicted if the tenant, a guest or another person staying in the unit:

· willfully causes damage to the unit or the building, or
· causes damage to the rental property and the tenant does not repair or pay for the repair
· uses the rental property for something other than residential use and this has caused or is likely to cause serious damage.
Withholding Rent Due to Untimely Maintenance Repairs

A tenant SHOULD NOT withhold any part of the rent, even if the tenant feels the maintenance is poor or a necessary repair has not been done. A tenant should file a written complaint to the local city or county enforcement office at least 7 days before rent is due. (Pursuant with Florida Statutes, Section 83.60). A tenant can be evicted if this protocol is not followed. 

We guarantee that we will address all repairs mandated by the laws in a timely manner in accordance with this contact , therefore hopefully you will not have to take the steps aforementioned. However, we wanted to make it explicitly clear, that rent is not to be withheld unless the aforementioned protocol is adhered to. 

Maintenance Request Procedures

1. All emergency maintenance requests will be addressed immediately.
2. All other maintenance requests will be prioritized based upon our maintenance personnel’s assessment of materiality or significance.
3. If there is a difference in opinion as to the responsibility of the repair, we will rely upon the statutes in Florida’s Landlord/Tenant Law. As such, any repairs not explicitly outlined herein, will be the responsibility of the tenant.
4. If our maintenance personnel determine the maintenance issue was caused by acts or omissions of tenants or tenant’s guests, the tenant will be responsible for the respective repair.
5. Any repair that goes unreported causing further damage to the Leased premises or that of a neighboring tenant, may be constructed as a nuisance and will be handled as such. This type of neglect will incur further charges to your account and may change the liability of the repair and subsequent repairs. 
6. We must have access to the Leased Premises to perform any repairs or maintenance. If you do not provide us with access to your unit within 24 hours after being notified of an emergency maintenance issue, we will enter using our spare key to address the issue. If after 48 hours you have not given us access to address a non-emergency maintenance issue, we will enter using our spare key to address the issue
Please sign below to confirm your written agreement to the terms outlined herein: (You can scan this signed form back to us with 5 business days via email or mail to the address denoted by the Property Manager.

Tenant 1

Tenant 2     

Page 2 of 3


Page 1 of 3



